
 
 

 

Dealer Application 
Matrix PBX systems 

A USA Division 

1575 Regal Row |Dallas TX 75247 
Phone: 800-655-ZNET | Fax:866-837-ZNET  

www.zne4u.com 

Name & Address:  

 Legal Company Name  

 Billing Address  

 City   State   Zip Code   Tax ID #  

 Billing Phone #   Billing Fax#   Email  

 Accounts Payable Contact   Purchasing Contact  

Company Profile:  

Dun & Bradstreet Number (If no D&B Number, Please attach a balance Sheet) 

 # Of Years in Business   Annual Sales: $   # Employees   # Locations  

 Organization: (i.e. Corporation, Partnership, Education, etc...)  

 Parent Company   Name   City, State  

 Taxable Tax Exempt   Resale #:   Payment Type:  

Credit / Trade References: (Please do not list credit card accounts) 

 Company Name   City/State   Phone#   Fax#   Contact  

 1   1   1   1   1  

 2   2   2   2   2  

 3   3   3   3   3  

Bank Reference:  

 Bank Name:   City:  State:   Phone#:   Fax#:  

 Checking Acct #:   Savings Acct #:   Loan #:   Contact:  

The undersigned certifies that all information in this credit application is complete, factual and correct, and understands the supplier will 
rely on the accuracy of this information for any credit that may be extended. Supplier is hereby expressly authorized to contact any parties 
listed herein and to verify any information contained in this credit application. The undersigned has read and agreed to the terms and 
conditions on page 2 of this document. 

 Customer Signature:   Date: 



 

                                                     TERMS AND CONDITIONS 

Payment Terms:  Net 30 on all accounts approved for credit. 30 days past due accounts will be placed on C.O.D 
immediately. Full performance by ZNET under this invoice shall be deemed to have upon 
shipment from place of business in Dallas TX. 

Open Account:  To establish an open account submit a complete credit application. 3 Current references, a bank 
reference and a current financial statement (if available) for approval prior to shipment. 
Prepayment by advanced company check, certified funds or C.O.D will release orders pending 
credit approval.  

Pricing:  All pricing subject to change without notice. All shipments are billed at current prevailing prices. 
Replacement parts pricing are subject to change every 30 days based on incurred costs. 
Discontinued items may or may not be listed and are unavailable. We are not responsible for 
misprints or typographical errors. 

Shipping: F.O.B Dallas-TX- USA. Merchandise shipped surface freight unless otherwise specified. We 
reserve the right to select final carrier of any shipment. Shipments are made to the common carrier 
in good condition. When transfer to the carrier is completed. ZNET liability for the merchandise 
ceases. All claims for damages and shortages must be filed by the purchasers directly with the 
transporting company within 15 days after delivery. All damage and shortages must be noted on 
the freight bill. 

Returns: NO UNAUTHORIZED RETURNS will be accepted. All returns must be accompanied by and 
authorization number issued by the factory (CR number if returned for credit and RMA number if 
returned for repair). Goods returned for repair or credit will be rejected if no authorization number 
has been issued or freight has not been prepaid. All merchandise returned for credit will be subject 
to a minimum 25% restocking and refurbishing charge. 

 SHIP FREIGHT PREPAID TO:  Znet Communication Inc 

                                                                                                         1575 Regal Row 

                                        Dallas  TX 75247 

WARRANTY 

Znet Communication, Inc. will repair or replace, without charge, any merchandise proved defective in material or 
workmanship for a period of one year after the date of shipment and 90 days from such date on all replacement parts and 
repairs. All goods for warranty shall be sent freight prepaid to our Dayton, Ohio facility. Repairs made necessary by reason 
of misuse, alteration, normal wear or accident are not covered under the warranty. ZNET is not liable for any incidental or 
consequential expenses or liability incurred by the customer as a result of field repair or installation. 

The above warranty is in lieu or any other expressed or implied warranty, condition or guarantee by ZNET/Matrix-USA of 
the equipment listed herein. ZNET/Matrix USA  makes no warranties except for intended use and will not be liable for 

any loss, damage or costs arising whether consequential or incidental from the use of said merchandise. 

If a warranty repair is required, contact Znet for a return authorization number (RMA) and provide the following 
information: 

1. Model and serial number 
2. Date of shipment, PO number, Sales Order number or invoice number. 

3. Details of the defect or problem 

 


